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I. Introduction
Welcome to the Holly Springs Police Department’s 2021 Annual Report. The department is
entrusted to provide maximum transparency about the agency and its interactions with the public.
To better facilitate this, the department compiles this report to highlight its activities and
responses to residents’ and businesses’ calls for service. The report details crime trends and other
relevant statistical information pertaining to the town’s strategic goal of ensuring Holly Springs is a
safe and friendly community. The report also serves to help inform budgetary and planning
decisions for the town’s administration and council.
The reportable period examined encompasses the time span between October of the preceding
year through September of the current year. The format of this off-set calendar year allows the
data to be analyzed and published prior to the beginning of the town’s budget planning session for
the upcoming fiscal year. Therefore, the information contained in the report extends from October
1, 2020 through September 30, 2021 and will assist in guiding decisions moving forward into Fiscal
Year 2023.
The intent of this report is to provide an overview of the town’s crime statistics and the police
department’s activities for the public and policy makers and administrators who govern Holly
Springs. The police command staff also is dedicated to analyzing and evaluating this data to ensure
the best use of the department’s resources for professional, equitable, and efficient policing. The
officers, telecommunicators, and professional staff of the police department sincerely appreciate
all of the recognition and support they receive from the community, elected officials and town’s
administration. The men and women who comprise this outstanding organization are committed
to providing the highest quality of service to maintain the safe, community-oriented setting the
Town of Holly Springs values and enjoys.
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Message from the Chief
It is hard to believe that a year has passed
since I was appointed the Holly Springs’
Chief of Police. I am pleased with the
progress we have made fulfilling many of
the goals we set as an organization. The
police department has made significant
progress in updating its policies and
procedures. Notably, the Use of Force and
Pursuit policies have been completed and
meet nationally recognized best practices
and standards. They can be viewed on the
department’s transparency page through
this link: www.hollyspringsnc.us/2065.
Other polices will be added as they are
reviewed and published.
The department also is finalizing the last
phase of the body-worn and in-car camera
systems. All patrol officers are now
equipped with body-worn cameras and our vehicle fleet is being upfitted with the latest version of
in-car or “dash” cameras. The policy governing the use of the camera systems also is on the
department’s Transparency Page and all officers have been trained on this new directive. The
department made a concerted effort to promote and educate the community on the technology
and intended uses of the cameras, holding several public forums and producing a public service
announcement to keep our residents informed.
In addition, we have established our own Training, Recruitment and Personnel Section that will
ensure that our department receives the highest level of training in vital areas including deescalation, crisis intervention and fair and impartial policing. This new unit also will seek out the
best qualified candidates, who can meet our high standards and community expectations to serve
as police officers in our town. The police department continues to maintain its staffing levels, and
has the most diverse group of officers in its history.
I am extremely proud to lead the dedicated men and women of the Holly Springs Police
Department. I am consistently impressed with their dedication and compassion in service of
others. They are in large part the reason why our town was once again named the safest city in
North Carolina1. As our town evolves and expands, we will continue to employ innovative,
evidence-based strategies to meet the challenges of our growing community while maintaining an
unmatched quality of life in a safe and friendly environment for residents and businesses to call
home.

1.

Safewise.com 2021 Safest Cities Rankings
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Organizational Chart
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II. Training, Recruitment, and Personnel
One of the most important responsibilities of any police organization is the recruitment of
the highest quality and most professional officers to serve its residents, businesses, and
visitors. The Holly Springs Police Department seeks individuals based on their
demonstrated character, passion for service, and compatibility and willingness to embrace
the community-focused philosophy of our agency. It is our goal to develop an organization
reflective of the town that we serve while protecting its outstanding quality of life for all
our residents. This year the police department instituted the Training, Recruitment, and
Personnel Section whose duties include providing quality training in inter-personal skills;
specialized subject matter; and maintaining or exceeding agency compliance with the
administrative codes, professional standards and annual in-service training required by
the North Carolina Criminal Justice Education and Training Standards Commission. This
Section also is responsible for the selection and recruitment of ideal candidates for
careers as police officers, telecommunicators and other support roles. The unit’s efforts in
recruiting are reflected in the new personnel we have hired over the last year.
Newly Hired Department Members
•
•
•
•
•
•

•
•
•

Timmy Blair – Swear-in date of 12/1/2020 – 17 Years of Prior Experience
Cory Sellew – Swear-in date of 12/1/2021 – Five Years of Prior Experience
Kristen Denning – Swear-in date of 12/2/2020 – Three Years of Prior Experience
Kendall Closs – Swear-in date of 12/2/20 – Wake Technical Community College
Basic Law Enforcement Training Graduate, NC State Alumnus
Eric Schleich – Swear-in date of 3/9/2021 – Four Years of Prior Experience
Katelyn O’Brien – Swear-in date of 3/22/2021 – Wake Technical Community
College Basic Law Enforcement Training Graduate, Holly Springs High School
Graduate.
Madison Taft- Swear-in date of 7/26/2021 – Buncombe Community College Basic
Law Enforcement Training Class Graduate, Holly Springs Police Department Intern
Christopher Scales – Hire date of 8/9/2021 – Central Carolina Community College
Basic Law Enforcement Graduate.
Ray Burney – Swear-in date of 9/9/2021 – Wake Technical Community College
Basic Law Enforcement Training Graduate and U.S Army veteran.
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Newly Hired Department Members (Continued)
K9 Risner (far left) – Assigned to Handler
Dustin Gillam 9/1/2021 – German
Shepherd
K9 Ziggy – Assigned to Handler Sgt. Keith
Denton 7/15/2021 – Belgian Malinois

Retirements

Sergeant Ray Tyndall
Sergeant Ray Tyndall
began his career with
our department in
1999. Prior to his
service, he served in
the Town of Angier
for four years.
Sergeant Tyndall
served as a patrolman, a patrol supervisor,
and was the founding leader of the Traffic
and Motor Teams. He finished his career in
our Support Services. Upon his retirement
he was awarded The Order of the Long
Leaf Pine by Governor Roy Cooper.

Detective Sergeant Mike Stone
Detective Sergeant
Stone began his service
with the Town of Holly
Springs in 2010, coming
to us from the Chapel
Hill Police Department
where he served for
nearly fourteen years.
During his time with Holly Springs he
served in both the patrol and investigative
divisions. While in the investigative
division he diligently worked to bring our
agency’s digital forensic and cybercrime
capabilities to the state of the art.

School Resource Officer Sean Pearson
Officer Pearson
served the Town of
Holly Springs for 10
years before retiring
this year. Prior to that,
he served with the
Apex Police
Department for nearly
two decades. During his time with us,
Officer Pearson worked in the patrol
division and he finished his service to the
town working as a school resource officer
at Holly Grove Elementary School.

K9 Blaze (Handler Sergeant Keith Denton)
K9 Blaze retired
after serving for
eight years as a
dual-purpose patrol
and detection
canine. Responsible
for locating lost
individuals, clearing
buildings, detecting narcotics, and
assisting in the apprehension of criminals,
Blaze loved his work and relished any
opportunity to receive a scratch behind
the ears.
HSPD 2021
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III. Professional Certifications
The State of North Carolina recognizes the professional achievements of police officers
by considering their years of service, training and education. Recognitions are awarded
and approved by the North Carolina Criminal Justice Education and Training Standards
Commission. Officers must continuously complete additional training, above and
beyond their yearly requirements, to achieve these certifications granted by the
Commission. There are three levels of awards, General, Intermediate and Advanced.
Currently, the Department has a total of sixty-nine (69) sworn positions filled. Twentythree (23) officers hold a Probationary or General Certificate, fourteen (14) officers have
met the standards for the Intermediate Law Enforcement Certificate, and thirty‐two (32)
officers have achieved the Advanced Law Enforcement Certificates, the highest level
granted by the Commission.

Educational Achievement of Department
Master’s Degree or Higher – Six (6)
Bachelor’s Degree – Thirty-eight (38)
Associate’s Degree – Seven (7)

Veterans Continuing in Service

Army – Three (3)
Marine Corps – Ten (10)
Navy – Four (4)
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IV. Department Achievements and Awards
Advanced Law Enforcement Certifications
Officers Tony Minchella, Jeremy Rushton, Scott St. Clair, and Ben Whitley received the
Advanced Law Enforcement Certification this year. These are particularly notable
achievements. These awards, given by the Criminal Justice Education and Training
Standards Commission, are the highest level of certification that a law enforcement officer
can receive in the State of North Carolina.

North Carolina Justice Academy’s Tactical Training Certificate Program
Officer Scott St. Clair also completed the rigorous Tactical
Training Certificate Program. This award recognizes the
achievement of law enforcement professionals who have
dedicated themselves to making their communities and
neighborhoods safer for the citizens of North Carolina. To
qualify, officers must have a minimum of two years of
experience with a law enforcement agency to begin the
process and must complete 500 hours of demanding
training within a 5-year time period.
Law Enforcement Torch Run for Special Olympics North Carolina “Top Ten Award”
Holly Springs Police Department’s own Captain
Mike Patterson has been selected to represent
the Law Enforcement Torch Run for Special
Olympics North Carolina at the 2022 Special
Olympics USA Games. Mike, along with many
other department members, have been
instrumental in raising funds for this deserving
charity. As a result, HSPD has raised over
$40,000 for this cause this year alone, earning
the department a consecutive “Top Ten
Award” in the state for its support of our local Special Olympians.
HSPD 2021
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V. Body Worn Camera Implementation Update
The police department is nearing the completion of the Town Council’s mandate to implement a
body-worn and in-car camera program. As of the date of this report, we are proud to announce
that all officers have been issued body-worn cameras and patrol officers are required to wear
them while on duty. We are in the process of retrofitting all our patrol vehicles to the nextgeneration in-car or “dash” camera systems and are hoping to complete our entire fleet by the
Spring of 2022. Town residents can expect to see our officers wearing the video cameras on
their uniforms and employing them during traffic stops and other calls for service.
A comprehensive departmental Body-Worn and In-Car Camera Policy, was developed
incorporating best practices and recognized professional standards. It was implemented after
officers were trained on the policy’s guidelines and the new technologies. The department and
the town embarked on a comprehensive public information campaign to allow citizens to
educate themselves on how the cameras work, and the various laws and policies surrounding
their use. More information regarding the department’s body-worn and in-car camera systems
policy can be found here: www.hollyspringsnc.gov/2065 and an informative video here:
www.hollyspringsnc.gov/212.
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VI. Calls for Service Data

*Population totals are derived from the Town of Holly Springs Planning Department Population Projections available at
https://www.hollyspringsnc.us/998/Demographic-Profile

Holly Springs officers responded or initiated 61,561 calls for service during the 2021 reporting period.
These service calls encompass a wide variety of police functions to include, but not limited to, responses
to crimes in progress; traffic enforcement, collision investigations, foot patrols and security checks, and
other investigations. Overall calls for service have remained relatively consistent with the town’s
moderate population growth over the last year’s timeframe.
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Animal Services
With approximately 5% of the department’s total
call volume, one of the busiest sections within our
organization is the Animal Control Unit. This unit is
staffed by three full-time professional animal
control officers, one who acts as the new
supervisor for the unit. The three animal control
officers respond to all animal related calls within
the Town. For this year, they resolved 3,145 animal
related complaints and calls, a 15% increase in calls
for service over the previous year, and constitutes.
Typical calls for service include, reports of stray
animals, lost pets, responses to bite reports,
animal trap requests, wildlife in homes, barking
dog complaints and occasionally reports of animal
neglect, abuse or cruelty.
In addition to their day-to-day duties, these
officers also partner with the Wake County Animal
Shelter and local veterinarians to host low-cost
rabies vaccination clinics, and micro-chip implants
for our citizens’ pets.

*Formulas Using National Average Percentages Provided by The American Veterinary Medicine Association.
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VII. Crime Trends Analyses

For a discussion of the Uniform Crime Report (UCR) and its methodologies, please visit https://www.fbi.gov/services/cjis/ucr
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Crime Rate Analysis: Violent and Property Crime in Holly Springs Compared Nationally
and Statewide per 1,000 Residents
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VIII. Arrest Data

Of the 61,561 calls for service during this reporting period, only 585 arrests were made.
The top five most common reasons for arrest were Drug Offenses (205), Service of Arrest
Warrants (123), Shoplifting and Larceny Offenses (86), Driving While Impaired (54), and
Crimes of Assault (29).

Total Calls for Service Compared to Number of Arrests
70,000

61,561

61,390

60,000
50,000
40,000
30,000
20,000
10,000
0

585

409
2020

2021
Total Calls for Service

Total Arrests

Demographic Breakdown of Arrests

Note: Undetermined categorization is utilized when a person does not identify their race to an officer at the time of arrest.
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IX. Traffic Operations
The Holly Springs Traffic Investigations and
Enforcement Unit (TIEU) received and responded
to 285 citizen-generated traffic complaints
received through the police department’s
webpage. This four-officer team, led by Sergeant
Alan Laws, utilizes various methods to investigate
these complaints to include, the use of traffic
speed studies, the deployment of RADAR
equipped electronic speed boards, and conducting
traffic enforcement in the areas were the data
shows there are traffic safety issues. The team
also works with other town departments to
develop sustainable and lasting solutions to speed
and traffic safety concerns, such as Public Works
and Development Services.
Other duties of the TIEU include participation in
regional DWI checkpoints, collision reconstructions
of traffic crashes involving serious injuries or
fatalities; education and outreach to school and
civic groups; and conducting motorcycle escorts
during special events.
To report a traffic concern, please notify the TIEU
by making a report here: www.hollyspringsnc.us/1248 .
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Motor Vehicle Collisions
The Holly Springs Police Department responded to 1281 motor vehicle collisions during
this reporting period. This represents a significant increase of 28.26% over the last year.
The most common contributing factors for vehicle collisions are speed, driver distraction
or inattention, and disobeying traffic control devices. While the total number of
collisions are down from the pre-Covid reporting period in 2019, collisions involving
injuries rose 14% over this timeframe and almost doubled over the 2020 reporting year.
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Enforcement Actions during Traffic Stops
Verbal warnings remain the most common enforcement outcome of traffic stops
conducted by the Holly Springs Police Department followed distantly by the issuance of
uniform citations and, in a small percentage cases, arrest of the driver.

Traffic Stop Demographic Data
The Holly Springs Police Department,
like all North Carolina law
enforcement agencies, participates in
mandatory reporting of the racial
demographic information of the
drivers encountered by officers
during traffic stops. Every traffic stop
is reported in a standardized state
database which is assessed by the
State Bureau of Investigation (SBI).
The goal of the mandatory reporting
program is to identify, track, and
address any potential patterns of
discrimination in traffic stops and
traffic enforcement actions.
Of the 9,147 traffic stops, Caucasians represented 70.65% of stops, African Americans
represented 25.17%, Asians 3.53%, and drivers of undetermined race .63%.
HSPD 2021
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X. Use of Force
Use of Force
The Holly Springs Police Department has completed its updated Use of Force Policy. The
fundamental guiding principle of the new policy is the “sanctity of life”. This concept is
one of the primary recommendations from the President’s Task Force on 21st Century
Policing. The principle emphasizes that officers respect all human life and everyone
involved in a police response. This core value will be incorporated into training and
emphasized into other aspects of the department. The policy also draws from other
contemporary best practices and standards on the use of force including, Presidential
Executive Order 13929 Standards for Certification on Safe Policing for Communities, the
North Carolina Criminal Justice Education and Training Standards Commission, the
Commission on Accreditation for Law Enforcement Agencies (CALEA), the International
Association of Police (IACP), and guidance from the National Association for the
Advancement of Colored People (NAACP) and Campaign Zero’s #8CantWait.
Use of Force Data
The Holly Springs Police Department’s Use of Force Policy requires that any force other
than voluntary compliance with a physical arrest (beyond simply handcuffing a suspect)
requires a formal Use of Force Report to be completed and submitted for review.
Additionally, the intentional pointing of a firearm or a conducted energy weapon (CEW,
e.g. - Taser) at a person also requires a report. This year the Holly Springs Police
Department only experienced twenty-four (24) use of force incidents.

HSPD 2021

19
2021 Annual Report

Vehicle Pursuits
The police department has implemented a new vehicle pursuit policy in line with CALEA
best practice recommendations. Similar to police use of force, law enforcement vehicle
pursuits may result in serious consequences. Officers must weigh the danger posed by
the perpetrator to the
community against the risks
associated with pursuits.
Therefore, the police
department provides strict
guidance to officers by way of
this new policy that clearly
defines the circumstances
under which a vehicular
pursuit would be warranted. Even when pursuits are allowed under state law and
department policy, considerations of the time of day, traffic volume, weather conditions,
location, speed and nature of the crime committed are considered by department
supervisors and officers in deciding to initiate or continue a pursuit.
Officers engaged in pursuits must complete a comprehensive report to be submitted for
senior command level review. An after-action assessment is then conducted of the
pursuit to ensure that all applicable laws, departmental policies, and best practices under
the circumstances were adhered to. This reporting period the Holly Springs Police
Department had five (5) vehicle pursuits.

XI. Community Engagement
The Holly Springs Police Department has a solid foundation and long history of
community engagement. The department’s officers and professional staff pride
themselves on their bonds with the community and the numerous partnerships they
have built with a wide array of individuals and organizations throughout the community.
The department recognizes and truly appreciates the strong support they receive from
our residents and business owners. Although the global Covid-19 pandemic has limited
some outreach efforts, we have strived to produce innovative and valuable communityengagement events that continue to cultivate both well-established and new
relationships further nurturing our strong relationship with all members of our
community.
This reporting period, the department hosted a number of in-person events with the
assistance of local businesses, civic groups, and community organizations. The next pages
highlight a selected few.
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XII. Conclusion
2021 has been a pivotal year for our organization. We have made tremendous strides
in enhancing our capabilities for data-based community-oriented policing, we have
added technology to our operations to maximize accountability and to ensure integrity
in our purpose, and we have grown in our relationships with our citizens, our business
community, and our civic and faith organizations to ensure that all that we serve enjoy
a safe and friendly Holly Springs.
Moving forward into the new year, the police department’s dedicated team of police
officers, telecommunicators, and support staff will work toward continued community
collaboration, innovation, and still greater efficiencies all designed to provide the very
best service to our entire community.

Mission Statement
We, the Holly Springs Police Department, working in partnership with the citizens of Holly Springs
whose trust, confidence, and support are paramount in achieving the highest quality of life, are
committed to providing professional, ethical, and impartial policing practices as we preserve life,
protect property, and maintain order for all who live, work, learn, and visit in our community.

Core Values

Honor, Integrity, Compassion

Vision

One Department, One Community, One Family
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