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I. Introduction
Welcome to the Holly Springs Police Department’s 2020 Annual Report. The department is
entrusted to providing maximum transparency about the agency and its interactions with the
public. To better facilitate this, the department compiles this report to highlight its activities and
responses to residents’ and businesses’ calls for service. The report details crime trends and other
relevant statistical information pertaining to the town’s strategic goal of ensuring Holly Springs is a
safe and friendly community. The report also serves to help inform budgetary and planning
decisions for the town’s administration and council.
The reportable period examined encompasses the time span between October of the preceding
year through September of the current year. The format of this off‐set calendar year allows the
data to be analyzed and published prior to the beginning of the town’s budget planning session for
the upcoming fiscal year. Therefore, the information contained in the report extends from October
1, 2019 through September 30, 2020 and will assist in guiding decisions moving forward into Fiscal
Year 2022.
The intent of this report is to provide an overview of the town’s crime statistics and the police
department’s activities for policy makers and administrators who govern Holly Springs and the
residents who live and work here. The police command staff also is dedicated to analyzing and
evaluating this data to ensure the best use of the department’s resources for professional,
equitable, and efficient policing. The officers, telecommunicators, and support staff of the police
department sincerely appreciate all of the recognition and support they receive from the
community, elected officials and town’s administration. The men and women who comprise this
outstanding organization are committed to providing the highest quality of service through to
ensure the safety and security of the Town of Holly Springs.
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Executive Summary
The Holly Springs Police Department’s Annual Report gives a broad overview of the agency’s
structure, advancements and current operations. The officers, telecommunicators and support
staff that make up the department remain committed to providing exceptional community service,
while maintaining Holly Springs as one of the safest towns in North Carolina. The report is
designed to provide transparency for the public, town administration and local elected officials.
Highlights of the reports key areas include:
The Recruitment and Retention of Professional Personnel
Chief John Herring retired after serving 27 years with the department, culminating with the
appointment of the Town’s new chief, Paul Liquorie who comes to the department with more than
30 years of law enforcement experience and expertise in building community partnerships. Eleven
new officers also joined the department over the last year, including three Holly Springs locals.
Officers earned a variety of awards and many earned higher level certifications to ensure our force
is operating at the highest professional standards.
Incorporating Emerging Technologies to Increase Efficiency and Customer Satisfaction





Automatic Vehicle Location (AVL) Dispatch – Benefits the residents of Holly Springs by
reducing response times to calls for service by utilizing Global Positioning Systems to
dispatch the closest police units.
Compliment and Complaint Portal – A digital portal is now available on the Town’s website
to provide residents easy access to providing feedback on the service they receive from
officers and staff. It also allows for the command staff to more efficiently track problem
areas and the community’s overall satisfaction with the police department.
Body Worn Camera System ‐ extensive research, testing and evaluation is underway to
implement a department‐wide Body Worn Camera System (BWCS). Once fully
operational, the BWCS will allow for greater accuracy in reporting, the rapid resolution of
complaints and the identification of areas in need of improved training.

Data Driven Analysis of Holly Springs Uniformed Crime Report (UCR) Statistics
Holly Springs continues to experience a low crime rate as one of the safest communities in North
Carolina. Holly Springs residents enjoy a violent crime rate that is almost 10 times lower than the
national average and property crime rate that is three (3) times lower than the national average.
During the 2020 reporting period, the town once again experienced a reduction in overall crime.
Traffic complaints and violations continue to be a primary focus of the department. There were
over 900 traffic collisions within the town limits; 112 with injuries and two (2) fatalities. Officers
throughout the department conducted 5,728 traffic stops, including multiple violations resulting
from 554 citizen reported traffic concerns handled by the department’s traffic team.
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Transparent Demographic Data on Traffic Stops and Arrests
Statistics that are important to maintaining an open and transparent relationship with the
community include demographic data regarding traffic stops, arrests and uses of force.






Traffic Stops ‐ Over the one‐year reporting period, officers conducted 5,728 traffic stops.
Caucasians represented 72% of the drivers, 24% were African American and 4% were of
other races.
Arrests ‐The Holly Springs Police also made 409 arrests; 58% of overall arrests were of
Caucasians, 40% African Americans, and the remaining were other races. In total, 37% of
those arrested lived outside of Holly Springs.
Use of Force ‐ In the same timeframe, there were only three use of force incidents, two
involving African American males and one involving a Caucasian male.

Despite COVID-19, Community Engagement Continues
Unfortunately, many community policing efforts were affected by the pandemic, but it was
important to the organization to continue as many outreach efforts as possible in a safe manner.
Annual events, prior to Covid‐19 restrictions, included the Police Explorer Winterfest, Coffee with
A Cop, and Breaking Bread with Fish and Kids. New and diverse partnerships emerged with
pandemic safe events such as community focused podcasts, “Connecting with the Community”
and “Prayer in the Park”. The department hopes to build upon the relationships it has developed
and looks forward to expanding its community policing efforts in the new year.

HSPD 2020

5
2020 Annual Report

Message from the Chief
I would like to thank the Holly Springs community for
their support and warm welcome. This truly is a
special place and I am honored and humbled to have
been selected as the Chief of Police. I continue to be
impressed by the professionalism and compassion of
the police department. It is clear that the officers and
civilian support staff that comprise this outstanding
organization are deeply committed to serving the
residents and businesses of our town. Community
outreach has long been a priority for the department
and will continue to be a core focus. As the new
chief, I will ensure we are well positioned to innovate
and meet the needs and increasing diversity of our
growing community.
This has been an unprecedented year for the policing
profession. Law enforcement agencies have reflected
on the recent events that have led to increased
scrutiny of their practices. As a result, they have
reevaluated their communities’ expectations and closely examined their procedures. I am
committed to advancing the Holly Springs Police Department by enhancing its policies and
implementing the highest, contemporary standards. We are improving our transparency, making
it easier for citizens to provide both positive and negative feedback of our officers’ and staff’s
performance. The department also is assessing body‐worn camera systems. All of these efforts
will generate critical insights that will allow our organization to better understand where we need
to improve, address shortcomings in our training, and more rapidly take corrective action. Over
the next year, the department will provide online access to our updated policies that meet
national accreditation standards and will promote a comprehensive recruiting strategy designed to
reach a broader array of potential applicants.
We will make every effort for Holly Springs to remain one of the safest municipalities in North
Carolina. The department will modernize its data and evidence‐based strategies to deter, detect,
and solve crimes and address ongoing traffic issues with greater efficiency. This will be
complemented by implementing innovative crime prevention approaches, such as our creative
and newly designed #9pmRoutine social media campaign.
I am excited to be an integral part of the Holly Springs community and to lead its police
department. I look forward to the future as the department evolves to address altering crime
trends, the challenges of complex societal issues, and the increased demands of the town’s
positive growth and development. Please feel free to contact me at Police.chief@hollyspringsnc.us
to discuss any questions or concerns you may have. You may also use this email to arrange for me
to meet with your homeowners’ association, civic, business or other organizations, either virtually
or in person.
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Mission Statement
We, the Holly Springs Police Department, working in partnership with the citizens of Holly Springs
whose trust, confidence, and support are paramount in achieving the highest quality of life, are
committed to providing professional, ethical, and impartial policing practices as we preserve life,
protect property, and maintain order for all who live, work, learn, and visit in our community.

Core Values
Honor, Integrity, Compassion

Vision
One Department, One Community, One Family
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Organizational Chart
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II. Personnel Recruitment and Professional Standards
One of the most important responsibilities of any policing organization is to ensure the
recruitment of the highest quality and most professional officers to serve our residents,
businesses, and visitors. We seek individuals based on their demonstrated character,
passion for service, and compatibility and willingness to embrace the community‐focused
philosophy of the Holly Springs Police Department. It is our goal to develop an agency
reflective of the community that we serve both in terms of its diversity and commitment
to an unmatched quality of life.
Newly Hired Department Members
Jeremy Seff – Swear‐in date of 12/6/2019 – Wake Technical Community College Basic Law
Enforcement Training class graduate, Holly Springs resident.
Jeremy Wright – Swear‐in date of 2/3/2020 – 16‐year veteran officer with prior experience
in patrol and investigations.
Ben Marino – Swear‐in date of 2/19/2020 ‐ Wake Technical Community College Basic Law
Enforcement Training Class Graduate, Holly Springs Resident
Erik Lindley – Swear‐in date of 2/25/20 – 15‐year veteran officer with prior experience in
patrol, investigations, and detention.
David Bugallo – Swear‐in date of 2/25/2020 – 25‐year veteran officer with prior
experience in patrol, in investigations, narcotics, and special investigations.
James Colluci – Swear‐in date of 3/2/2020 – 2.5 years of service with prior experience in
patrol, courthouse operations, and detention.
Omar Hernandez‐ Swear‐in date of 3/27/2020 ‐ Wake Technical Community College Basic
Law Enforcement Training Class Graduate, Holly Springs High School graduate and Holly
Springs native.
Carolyn Hemming – Hire date of 8/24/2020 – Part‐time Crime Analyst with experience in
both the private and public sector with statistics, market analysis, and efficacy studies.
Christopher Tipton – Swear‐in date of 10/7/2020 – 6 years of service with prior experience
in patrol, in narcotics, and on the Federal Bureau of Investigation Regional Federal
Taskforce.
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Joshua Kinney – Swear‐in date of 10/18/2020 – 6‐years of prior experience in patrol,
Unmanned Ariel Vehicle Operator and Mobile Field Force Operations.
Timothy Walls – Swear‐in date of 9/23/2020 ‐ Wake Technical Community College Basic
Law Enforcement Training Class Graduate, Holly Springs Native, and participant in the Blue
Lights College in Apex, NC.
Special Assignments and Promotions

Jessica McMillan – Selected to serve as Interim Chief, May 8, 2020 ‐ September 6, 2020

Siobhan Juarez – Selected as Canine Handler for K9 Koa
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Michael Bold – Selected as a Canine Handler for K9 Hondo

Matthew Seevers ‐ Selected as a School Resource Officer

Benjamin Whitley – Selected as a School Resource Officer
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Shelby Jones – Selected to serve on the Traffic Negotiation Team as our first female Motor
Officer
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Retirements
Chief of Police John A. Herring
Chief Herring began his career with the Holly Springs
Police Department in 1993 after honorably serving
in the United States Army. He served many roles
throughout his career and worked through the ranks
until he was named Chief of Police in 2007. During
his tenure as chief, he effectively managed the
police department to meet the rapid growth the
town experienced. Under his leadership, Holly
Springs won repeated accolades for its public safety
ratings. In 2019, the Town would be recognized as
the safest city in North Carolina. He was
instrumental in the modern design and realization of
the Law Enforcement Center. Chief Herring was a
passionate champion of the law enforcement
profession, the police department, and continues to be an advocate for Holly Springs. His
commitment to community outreach and excellence in service to the town will be his
most impactful legacy.

School Resource Officer Sandra R. Ross
Officer Sandra Ross began her career in law
enforcement in Chatham County as a School
Resource Officer for the Sheriff’s Office. In 2010
she was hired by the Holly Springs Police
Department and was placed in that same role at
Holly Grove Middle School. Beloved and adored
by her students, teachers, and parents, she
devoted her time to teaching and mentoring
children through firm but compassionate love
and mutual respect. Officer Ross’ warm
personality and engaging smile will be sorely
missed by all.
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K9 Cody (Handler Dustin Lee)
K9 Kody retired this year after serving our
community for eight years as a dual‐purpose
patrol and detection canine. During his
service to the town, he was responsible for
locating lost individuals, clearing building,
detecting narcotics, and assisting in the
apprehension of criminals. His devoted
service to the citizens of Holly Springs and to
his fellow officers will be remembered for
years to come.
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III. Training and Professional Certifications
The State of North Carolina recognizes the professional achievements of police officers
by considering years of service, training and traditional or advanced education. This
recognition is awarded and approved by the Department of Justice’s Criminal Justice
Education and Training Standards Commission. Officers must apply for these certificates
which are then approved by the Commission. There are three levels of awards, Basic
General, Intermediate and Advanced. These awards are some of the highest given to
officers on behalf of the State of North Carolina. Currently, the Department has a total
of sixty‐nine (69) sworn officers. Thirteen (13) officers that hold a General Basic
certification, eighteen (18) officers that hold an Intermediate Law Enforcement
Certificate, and thirty‐eight (38) officers that hold Advanced Law Enforcement
Certificates.

Academic Standing of Department
Master’s Degree or Higher – Six (6)
Bachelor’s Degree – Thirty‐three (33)
Associate’s Degree – Seven (7)

Veterans Continuing in Service

Army – Six (6)
Marine Corps – Nine (9)
Navy – Four (4)

Average Years of Law Enforcement Service
The average years in service of all sworn staff is 11.81 years.
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IV. Department Achievements and Awards
Officer Dustin Gillam
Wake County Crisis Intervention Team
Member of the Year, National Alliance on
Mental Health (NAMI)
The Crisis Intervention Team (CIT) Program
is a collaboration of professionals
committed to assisting persons with
behavioral health disorders (mental illness,
developmental disabilities, Alzheimer’s and
addictive diseases). This network includes
local members of the National Alliance on
Mental Illness (NAMI), mental health
service provider’s family members, and
police officers.
Sergeant Alan Laws
Sergeant Nathan Downs
Law Enforcement Executives Program
(LEEP), North Carolina State University
LEEP trains current and future law
enforcement executives in contemporary
management and leadership principles
that enables them to effectively navigate
the most critical challenges facing the
law enforcement profession.
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Law Enforcement Torch Run for Special
Olympics North Carolina “Top Ten Award”
Officer Jamie Clarke accepts the Law
Enforcement Torch Run for Special
Olympics North Carolina “Top Ten Award”
on behalf of the department for our
fundraising efforts totaling $42,254.11.

Sergeant David Bock
Officer Kimberly House
Advanced Law Enforcement Certifications
These are particularly notable
achievements. These awards given by
the Criminal Justice Education and
Training Standards Commission are the
highest level of certification that a law
enforcement officer can receive in the
State of North Carolina.
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V. Body Worn Camera Implementation Update
The Holly Springs Town Council is moving forward with a plan to equip all members of the police
department with body‐worn cameras. During the June 9, 2020 budget workshop, the Council
unanimously decided to immediately begin steps to provide all sworn officers with cameras.
Since then, the police department has formed a committee, along with members of the Town’s
Information Technology Department. The committee has been testing and evaluating various
models and vendors, identifying best practices associated with body worn cameras, and
developing a comprehensive policy based on best practices and recognized professional
standards. Once the model and vendor that best meets the department’s needs have been
selected, the police department will engage the community to educate them about the cameras
and the department’s policies and State law governing their use. The council will conduct its
mid‐year fiscal review to ascertain potential funding for this initiative in January 2021. Once the
Council has established financing for the project, officers will begin to be outfitted with the
cameras shortly thereafter, with full implementation anticipated by the end of the summer or
early fall of 2021.

Phase

Action

Estimated
Duration

Description

Status

1

Research

July thru October 2020

2

Policy Development

October thru
December 2020

Research body worn camera usage across
U.S., identify best practices, and begin
developing recommendations
Develop HSPD policies governing training,
expectations, and usage

3

Testing & Evaluation

August thru December
2020

a. Test and evaluate body worn camera
system models and options from vendors

4

Preliminary
Implementation

March thru June 2021

5

Public Roll‐out

June 2021

6

Full Implementation

July 2021

b. Conduct mid‐year budget review with
Council to asses if revenues are available
to advance funding for camera and data
storage
Finalize policy and body worn camera
training and roll‐out plan for all sworn
officers. Begin outfitting officers with
cameras (with funding approval)
Inform and educate the public about
camera program, the department’s policy,
and what the public can expect.
Complete distribution and outfitting of
body worn cameras to all officers and
complete implementation
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VI. Calls for Service Data

*Population totals are derived from the Town of Holly Springs Economic Development Department Population Projections available at
https://www.hollyspringsnc.us/998/Demographic‐Profile

Holly Springs Police Officers responded to the sixty‐one thousand three hundred ninety (61,390) calls for
service during the 2020 reporting period. These calls for police services encompass a wide variety of
police functions to include, but not limited to, responses to crimes in progress, traffic crash
investigations, disturbances, security checks, escorts, and other officer‐initiated activity. The 2020 total
represents a 17.18% increase over the same reporting period in 2019.
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Automatic Vehicle Location Dispatching

With the increase in calls for service, the Holly Springs Police Department has
implemented Automatic Vehicle Location Dispatching in an effort to increase the
efficiency of police responses. In partnership with the Town’s Information Technology
Department, all Mobile Data Terminals (MDT’s) in our police vehicles have been updated
to transmit their real‐time locations while they are out on patrol. When a call for service
is received by our 911 center, the telecommunicator is able to look at a digital map of the
town and determine which unit is closest to the location of a call for the most rapid
response. The 911 Center’s Computer Aided Dispatch (CAD) enhances the
telecommunicator’s selection of which unit to dispatch by automatically determining the
nearest police unit to send to a call by computing the time of travel to the location of the
call.

HSPD 2020

20
2020 Annual Report

Animal Services
One of the busiest divisions within our organization is the Animal Control Division. This
unit is staffed by two full‐time professional animal control officers that service all animal
related calls within the Town of Holly Springs. This year, these two officers fielded 3,145
calls for service. This represents a 15.1% increase in calls for service over the previous
year.

*Formulas Using National Average Percentages Provided by The American Veterinary Medicine Association. For further explanation
see Addendum 1
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VII. UCR Crime Trends Analyses
Five Year Trend Analysis of UCR Part One and Two Offenses in Holly Springs*

UCR Part One offenses continue to trend downward overall in the last year as measured over the last five years.

UCR Part Two offenses have increased slightly with the greatest increases being in the categories of Drug
(35%) and Vandalism (56%) offenses.
*For a discussion of the Uniform Crime Report (UCR) and its methodologies, please see Addendum 2.
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Crime Rate Analysis: Violent Crime in Holly Springs Compared Nationally and Statewide
per 1,000 Residents

Holly Springs residents continue to enjoy an
extremely low violent crime rate that is almost 10
times lower than the national average (.39 incidents
per 1,000 compared 3.79 incidents per 1,000
nationally).

The same is true for violent crime when comparing
Holly Springs (.39 incidents per 1,000) to the State
statistics (3.71 incidents per 1,000).
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Crime Rate Analysis: Property Crime in Holly Springs Compared Nationally and
Statewide per 1,000 Residents

Additionally, Holly Springs’ property crime rate is
more than 3 times less than the national average
(6.05 incidents per 1,000 residents compared to
21.09 per 1,000 nationally).

Lastly, the property crime rate in Holly Springs
(6.05 incidents per 1,000) is significantly lower
than the State statistics (23.57 incidents per
1,000).
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VIII. Arrest Data

Holly Springs Police made four hundred and nine (409) arrests this year while answering
61,390 calls for service. Although this is a 16.12% increase in arrests over the previous
year in terms of raw numbers, however it is consistent with the 17.18% increase in call
volume. The top five most common reasons for arrest were Drug Offenses (117), Service
of Arrest Warrants (58), Assaults (56), Driving While Impaired (32), and Larcenies (31).
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Demographic Breakdown of Arrests

By proportion, Caucasians represented 58.19%,
African Americans represented 40.1%,
Undetermined represented 1.22%, and Asians
represented .49%.

Note: Undetermined categorization is utilized when a person does not identify their race to an officer at the time of arrest.
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Arrests by Residency

In 2020 Holly Springs Arrested 255 Holly Springs
residents (62.34% of total arrests), 152 non‐
residents (37.16% of total arrests), and 2 (.48% of
total arrests) unknown residency status individuals.

Note: The Unknown categorization is used when a person does not provide their residency status to the officer.
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Arrests by Demographics and Residency

2

When race is analyzed as a variable concerning Holly Springs residency, Caucasians residents are
represented in 35.45% of total arrests, African American residents are represented in 25.42% of
total arrests, Undetermined residents are represented in .97% of total arrests, and Asian
residents are represented in .48% of total arrests. (Footnote: this includes total events of arrest and may
include repeated arrests of a single person.)

According to the United States Census Bureau*, the Town of Holly Springs population
demographics as a of 2019 estimations reflect that 78.6% of residents are Caucasian, 12.6% of
residents are African American, .3% of residents are American Indian or Alaskan Native, 2.6% of
residents are Asian. New updated data from the 2020 Census will be released in 2021.
*(https://www.census.gov/quickfacts/fact/table/hollyspringstownnorthcarolina,US/PST045219)
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IX. Traffic Operations
The Holly Springs Traffic Negotiation Team (TNT)
received and responded to 554 citizen‐generated
traffic complaints received through the Town’s police
department webpage. This four‐officer team headed
up by Sgt. Alan Laws employs various research
methodologies when approaching the investigation of
these complaints to include the use of traffic speed
studies, the deployment of RADAR signs, and
conducting traffic campaigns in the areas identified as
problem areas. Additionally, this team works with
other Town departments to develop sustainable and
lasting solutions to speed and traffic safety concerns.
Other duties of TNT are participation in regional DWI
checkpoints, traffic crash reconstruction during the
investigation of major collisions, education and outreach to school and civic groups, and
conducting motor unit activities such as escorts. To report a traffic concern, please notify
us by making a report here https://www.hollyspringsnc.us/1248/Report‐a‐Concern‐
about‐Speeding‐or‐Vehic .
Motor Vehicle Collisions

The Holly Springs Police Department responded to 919 reports of motor vehicle collisions this during this reporting period.
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Traffic Stop Demographic Data
The Holly Springs Police Department, like all North Carolina law enforcement agencies,
participates in mandatory reporting of the racial demographic information of the drivers
encountered by officers during traffic stops. Every traffic stop is reported on a
standardized state form which is then submitted to the State Bureau of Investigation
(SBI). The goal of the mandatory reporting program is to identify, track, and address any
potential patterns of discrimination in traffic enforcement.

Of the 5,728 stops, Caucasians represented 72.20% of stops, African Americans represented
23.96% of stops, Asians 3.09% of stops, and Undetermined Individuals .73%.
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Traffic Stop Enforcement Actions Demographic Information
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X. Use of Force and Vehicle Pursuits
Use of Force
The Holly Springs Police Department has completed a draft of its updated Use of Force
policy. The fundamental guiding principle of the new policy is the “sanctity of life”. This
concept is one of the primary recommendations from the President’s Task Force on 21 st
Century Policing. The principle emphasizes that officers respect all human life and
everyone involved in a police response. The sanctity of life will now be incorporated into
training and permeate into other aspects of the department. The policy also draws from
other contemporary best practices and standards on the use of force including,
Presidential Executive Order 13929 Standards for Certification on Safe Policing for
Communities, the North Carolina Criminal Justice Education and Training Standards
Commission, the Commission on Accreditation for Law Enforcement Agencies (CALEA),
the International Association of Police (IACP), and guidance from the National
Association for the Advancement of Colored People (NAACP) and Campaign Zero’s
#8CantWait.
Use of Force Data
The Holly Springs Police Department’s Use of Force policy requires that any force other
than voluntary compliance with a physical arrest (beyond simply handcuffing a suspect)
requires a formal Use of Force Report to be completed and submitted for review.
Additionally, the intentional pointing of a firearm or a conducted energy weapon (CEW ‐
TASER) at a person also requires a report. This year the Holly Springs Police Department
only experienced three (3) use of force incidents.
Date of
Incident
11/30/2019
3/17/2020
6/24/2020

Offense
Drug Offense,
Resisting
Arrest
Involuntary
Commitment
Domestic w/
Threat of
Firearm

Age of
Subject
18

Race

Gender

African
American

Male

16

Caucasian

Male

31

African
American

Male

Level of
Resistance
Striking Officer

Level of Force
Used
Soft Hand
Control

Injuries

Attempting to
Disarm Officer,
Striking Officer
Threatening to
Shoot Officers,
Fleeing on Foot

Striking
Techniques

Officer: Abrasions

Pointing
Firearm

None

Subject: Bruising
None
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Vehicle Pursuits
The police department also is
reviewing its vehicle pursuit policy.
Similar to police use of force, law
enforcement vehicle pursuits may
result in serious consequences.
Officers must weigh the danger
posed by the perpetrator to the
community against the risks
associated with pursuits.
Therefore, the police department provides strict guidance to officers by way of policy
that clearly defines the circumstances under which a vehicular pursuit would be
warranted. Even when pursuits are allowed under state law and department policy,
considerations of the time of day, traffic volume, weather conditions, location, speed and
nature of the crime committed are considered by department supervisors and officers in
deciding to initiate or continue a pursuit.
Officers engaged in pursuits must complete a comprehensive report to be submitted for
senior command level review. An after‐action assessment is then conducted of the
pursuit to ensure that all applicable laws, departmental policies, and best practices under
the circumstances were adhered to.
This reporting period, the Holly Springs Police Department had no (zero) vehicle pursuits.
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XI. Community Engagement

Sergeant Alan Laws, Officer Kimberly House, and Officer J.D. Boyd accompanied our Police Explorers to the annual Winterfest and
competition in Gatlinburg, TN.

The Holly Springs Police Department has an established history and solid foundation in
community outreach. The officers and staff members pride themselves on their bonds
with the community and the numerous partnerships they have built with a wide array of
organizations throughout town. Our officers appreciate the strong support they receive
from Holly Springs residents and business owners. Although the global Covid‐19
pandemic has limited some of our outreach efforts, we have strived to produce
innovative and quality outreach events that continue to cultivate both old and new
relationships and maintain Holly Springs as a safe and friendly place to live, work and
play.
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Highlighted Annual Events
Prior to the onset of the pandemic, the department
hosted a number of in‐person events with the assistance
of local businesses, civic groups, and social outreach
organizations. Below are a selected few:
‐ Coffee with a Cop Events at Starbucks, Dunkin Donuts,
Thanks a Latte, and Eggs Up Grill
‐ Polar Plunge at Harris Lake Reservoir to benefit Special
Olympics
‐ Pancake Fundraiser for Special Olympics
‐ Blood Drive hosted at the Law Enforcement Center with
the American Red Cross
‐ Breaking Bread with Fish and Kids at Bass Lake Park

Officer Juan Chirino serves coffee at
Coffee with a Cop.

‐

‐
‐
‐
‐
‐
‐

HSPD Angel Tree to benefit
underprivileged children in
Holly Springs
Special Olympics North Carolina Law
Enforcement Torch Run
Bike Safe Instructional Classes for
Motorcyclists
Autism Awareness Day
Delivery of Turkey Dinners for
Thanksgiving to Residents in Need
Kids Appreciation Day at the
Holly Springs Farmers’ Market
Chili Cookoff
Lieutenant Terry Hudnett wraps donated gifts
at the HSPD Angel Tree Wrapping Party
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Diversity, Inclusion, and Understanding in Community Outreach

Department members meet with local civic
leaders to discuss diverse perspectives in public
safety services

Understanding the different
perspectives, experiences, and
realities of our communities of
color, and by celebrating diversity
in all its forms, the Holly Springs
Police Department builds lasting
Prayer in the Park 2020
bridges of mutual respect, trust,
and legitimacy. It is our mission to ensure that all voices
within our community are heard and that we provide an
equitable and inclusive policing model within our town.
In pursuit of that mission this year we have
participated in panel discussions with the Southern
Wake County Chapter of the NAACP, we have hosted
community forums to discuss nationally promenant
incidents of police uses of force involving people of
color, facilitated civil demonstrations and marches,
and been invited to join local podcasts.

We are excited to continue to expand
our relationships in the year to come!
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XII. Conclusion
2020 has been an extraordinary and unimaginably challenging year. We have all been
touched by the hardships brought on by the global Coronavirus pandemic. A
contentious political election season has finally drawn to an end. Events from across
the country involving the police use of force sparked demonstrations and a national
conversation on how to improve police services; making them more just, transparent
and inclusive. Despite these challenges, the police department has remained steadfast
in providing the highest quality of service and meeting the goal of ensuring Holly
Springs is a safe and friendly place live, work and play.
Moving forward into the new year, the police department’s dedicated team of police
officers, telecommunicators, and support staff will work to improve as an organization
through continued community collaboration, innovation, enhanced policies, new
technologies and greater efficiencies all designed to provide the very best service to
our entire community.
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Addendum 1
American Veterinary Medicine Association Formula for Estimating the Number of Dogs and
Cats in a Given Geographical Area
Number of Households in Community =

Population
3.03 Estimated number of people in Household

Number of Households with At Least one Dog = Number of Households x 0.614
Number of Households with At Least one Cat= Number of Households x 0.457
Number of Households with Pets Total = Number of Households with At Least one Dog + Number of
Households with At Least one Cat
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Addendum 2

The Uniform Crime Report
The Holly Springs Police Department voluntarily participates in the Federal Bureau of
Investigation’s (FBI) Uniform Crime Reporting (UCR) program by submitting monthly
reports to the North Carolina State Bureau of Investigations (NCSBI). Through the
cooperation of participating agencies such as our own in this voluntary program, the UCR
works to compile a reliable and uniform set of crime statistics, from which a nationwide
and statewide view of crime is made available. The NCSBI’s Division of Criminal
Information (DCI) gathers data from participating law enforcement agencies throughout
the state and forwards statistics to the FBI in a standardized UCR format.
Because of their seriousness and frequency, seven offenses comprise a UCR Crime Index,
which is used by law enforcement agencies throughout the nation to serve as indicators
of crime trends. These figures are intended to represent the volume of crime in Holly
Springs, NC. Volume indicators do not represent the actual number of crimes committed;
rather, they represent the number of offenses reported to law enforcement for each
category. The UCR collects data on offenses known to law enforcement, and on persons
arrested, to depict total crime and to provide data for administrative and operational use
in addressing community problems. With respect to Murder, Rape and Aggravated
Assault, the volume represents the number of actual victims known to law enforcement,
while for Robbery, Burglary, Larceny – Theft, and Motor Vehicle Theft, the number of
known offenses is represented.
For more information on the UCR and the methodology in compile the annual report
please visit: https://www.fbi.gov/services/cjis/ucr
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