
Town of Holly Springs Utility Application 
 

Personal Information 
 

Applicant Name: ___________________________________   __________________________   ___________________ 
    Last     First    Middle 
 
Applicant Social Security #:  ___________________________  Applicant Driver License #:  _______________________ 
 
Home Phone: (_____)___________________________        Other Contact #: (_______)___________________________ 
   
Co-Applicant Name:  _______________________________   ___________________________   ___________________ 
    Last     First    Middle 
 
Co Applicant Social Security #: __________________________  Co-Applicant Driver License #: ___________________ 
 
Home Phone: (_____)___________________________        Other Contact #: (_______)___________________________ 
 
Service Address:  ___________________________________________________________________________________ 
 
Are you Renting/Leasing or Buying this Property?     □  Renting/Leasing     □  Buying 
 

Billing Information 
 

Billing Address:  ____________________________________________________________________________________ 
 
Start Date for Services:  ________/________/________ 
 

WATER BILLING POLICY 
 

ALL BILLS FOR WATER, SEWER, GARBAGE AND RECYCLING SERVICES ARE DUE BY THE 25TH OF THE MONTH.  CURRENT FEES 
ARE AS FOLLOWS: GARBAGE FEE:  $8.15     RECYCLING:  $3.25    YARD WASTE:  $2.00 

 
ALL UTILITY BILLS NOT PAID BY THE DUE DATE INDICATED ON THE BILL, WILL BE ASSESSED A $5.00 LATE CHARGE.  BILLS 

WHICH REMAIN UNPAID AT THE TIME OF NEXT BILLING ARE SUBJECT TO DISCONNECTION AND ASSESSED A $25.00 
DELINQUENT FEE WHICH MUST BE PAID IN FULL BEFORE RESTORATION OF SERVICE. 

 
IN THE EVENT A WATER METER HAS BEEN TURNED OFF BY THE TOWN AND IS SUBSEQUENTLY FOUND BACK IN SERVICE, 

THERE WILL BE A FIFTY DOLLAR ($50) FINE IMPOSED FOR TAMPERING WITH TOWN PROPERTY. 
WATER METERS ARE TURNED ON AND OFF BY APPROPRIATE TOWN EMPLOYEES ONLY. 

 
THE FOLLOWING DEPOSITS SHALL BE APPLICABLE UNLESS YOU ARE A RESIDENTIAL HOMEOWNER AND CAN PROVIDE THE 

MOST RECENT TWELVE (12) MONTHS OF PREVIOUS ACCOUNT HISTORY WITH A PUBLIC WATER SUPPLIER WITHOUT LATE 
PAYMENT OR A LETTER OF CREDIT FROM A PUBLIC WATER SUPPLIER. PLEASE SUBMIT APPLICATION AND CREDIT HISTORY 

TOGETHER SO THAT YOUR APPLICATION WILL BE PROCESSED PROMPTLY.  
 

BUSINESS   $70.00 DEPOSIT  PLUS THE $5.00 SERVICE CHARGE PER METER 
RENTAL  $80.00 DEPOSIT  PLUS THE $5.00 SERVICE CHARGE PER METER 
RESIDENTIAL  $45.00 DEPOSIT  PLUS THE $5.00 SERVICE CHARGE PER METER 

 
A deposit of $________________is required before service can be activated in your name. 
 
Signature of Applicant:  ________________________________________________ Date:  ________________________ 
 
Signature of Co-Applicant:  _____________________________________________ Date:  ________________________ 

Questions?  You can reach customer service by phone at (919) 557-3920 or by fax at (919) 557-7407. 
 
FOR OFFICE USE: 
Zip Code: ___________________________  DP:  ________________  Postal Sort:  ______________________________ 

Location #:  ______________________________  
 
Sequence #: ____________   Acct#:___________ 
 
Readings:  House:  _________________________ 
 
 S/S_____________________________________ 


