
Town of Holly Springs  
 

Request for Waiver of Late Fee 
 

 
 
Today’s Date:  _______________________________________________ 
 
 
Customer Name:  ____________________________________________________________________ 
 
 
Service Address:  ____________________________________________________________________ 
 
 
Account Number:  _______________________________ 
 
 
I understand that I am eligible for a one (1) time per fiscal year waiver of a utility bill late fee.  I am 
only eligible again for waiver of late fee after one (1) fiscal year from the last request.  Request must be 
made within 30 days of assessment.  
 
 
Customer Signature:  _________________________________________________________________ 
 
 
Taken By:  ____________________________________________________ 
 

Questions?  You can reach customer service by phone at (919) 557-3920 or by fax at (919) 557-7407. 
 


