
New to RecConnect?

If you would like to take advantage of online registration and are new to RecConnect, follow the 
instructions below to receive your Family Account PIN and Personal Barcode Number.

• If you have never registered for a Town of 
Holly Springs Parks and Recreation class 
or program, please visit www.recconnect.
us and click on the “Crete New” link 
located in the upper right corner of the 
page. This will walk you through creating 
an account. Within 72 hours, your account 
will be activated and your Family account 
PIN and Personal Barcode Numbers will 
be emailed to you. To ensure a fast and 
easy process, please be sure to � ll out 
the information completely, including all 
family members, a mailing address, phone 
number, and email address.

• Remember to add each family member 
when creating your account. To add a 
family member, click on the “Create New 
Registrant” button after the main contact for 
the account has been created. 

• If you are an existing Town of Holly Springs 
Parks and Recreation customer with a valid 
e-mail address in our system, simply visit 
www.recconnect.com and click on the green 
login button located on the top right corner 
of the screen. A login box will appear. Click 
on the “Forgot Password?” link. A prompt 
will allow you to enter the e-mail address 
we have listed with your account, and your 
Family Account PIN and Personal Barcode 
Number will be e-mailed to you immediately. 

• If you would like to update information on 
your account, simply complete the steps to 
create a new account. Your account will then 
be updated within 72 hours. 

• Questions or Comments? Send an e-mail 
to julia.meder@hollyspringsnc.us, or call 
RecConnect Support at (919) 557-3930.

Mail-In

• Complete the registration form and mail 
to the recreation site where the class or 
program will be held (unless otherwise 
noted). Please print clearly. Registration 
receipts will be mailed.

• Payment options include Money Order, 
Check (made payable to Town of Holly 
Springs), VISA, Discover and Mastercard.

Walk-In

• Bring your completed registration form and 
payment to the recreation site where the class 
or program will be held (unless otherwise 
noted) during regular business hours.

• Payment options include Cash, Money 
Order, Check (made payable to Town of Holly 
Springs), VISA, Discover and Mastercard.

RecConnect Online

• RecConnect allows quick, effi cient registration 
online 24 hours a day, 7 days a week.

• Visit www.hollyspringsnc.us and click on 
the RecConnect link located in the orange 
box in the lower left corner of your screen.

• Have your Family Account PIN and Personal 
Barcode Number ready.

• Payment options include VISA & Mastercard.
Full account payment is required to complete 
registration.

• Immediate confi rmation will be provided 
once payment is complete.
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